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Fall 2007

1. How long have you been a member at Alternatives?
	 m	 Less than a year
	 m	 1-3 years
	 m	 4-6 years
	 m	 7-10 years
	 m	 11-15 years
	 m	 16-19 years
	 m	 20 years or more

2. At which financial institution do you do the majority of 
your banking?
	 m	 Alternatives
	 m	 Local or regional bank
	 m	 National bank
	 m	 Online bank
	 m	 Other credit union
	 m	 Broker
	 m	 Other

2a. If Alternatives, what one word or phrase comes to 
mind?  ___________________________________	

2b. If another financial institution, what one word or phrase 
comes to mind? _____________________________

3a. At Alternatives, what products do you have at present? 
(check all that apply) 
 	 q	 Share Draft/Checking
	 q	 Savings
	 q	 Personal Line of Credit
	 q	 VISA Credit Card
	 q	 VISA Debit Card
	 q	 Home Loan
	 q	 Home Equity Line of Credit
	 q	 Construction Loan
	 q	 Health Savings Account
	 q	 Share Certificate/Certificate of Deposit
	 q	 Savers Club
	 q	 IRA
	 q	 Individual Development Account (IDA)
	 q	 Other ___________

3b. At another financial institution, what products do you 
have at present? (check all that apply) 
 	 q	 Share Draft/Checking
	 q	 Savings
	 q	 Personal Line of Credit
	 q	 Credit Card
	 q	 Debit Card
	 q	 Home Loan
	 q	 Home Equity Line of Credit
	 q	 Construction Loan
	 q	 Health Savings Account
	 q	 Share Certificate/Certificate of Deposit
	 q	 Savers Club
	 q	 IRA
	 q	 Other ___________
	 q	 Don’t use another financial institution

4a. At Alternatives, what services do you have and/or use at 
present? (check all that apply) 
	 q	 BillPay@Home (pay your bills online)
	 q	 CU@Home (online banking)
	 q	 Fortune Teller (phone banking)
	 q	 Drive-Thru
	 q	 Walk-Up Teller
	 q	 ATM
	 q	 Business CENTS (small business development & 
		  consulting)
	 q	 MoneyWise (money management course)
	 q	 Financial Counseling
	 q	 Tax Preparation Assistance
	 q	 Other ____________
	
4b. At another financial institution, what services do you 
have and/or use at present? (check all that apply) 
	 q	 BillPay
	 q	 Online banking
	 q	 Phone banking
	 q	 Drive-Thru
	 q	 ATMs
	 q	 Other ____________
	 q	 Don’t use another financial institution

Alternatives Federal Credit Union is currently creating a five-year plan to better service our members.  We’d like you 
be part of that plan by completing the survey enclosed.  Your replies are maintained with the strictest confidentiality.
We’d love it if you could take the survey online.  Visit http://www.alternatives.org/survey/members/htm. If by mail, 
please use the prepaid envelope enclosed.
Note: Questions with a m, please select ONE choice only. Answers with a q, please select ALL that apply.
Please submit your survey responses by October 22, 2007.
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5. What are the three most important factors to you in 
choosing to do the majority of your banking with one 
financial institution over others? 

______________________________________________________

______________________________________________________

______________________________________________________

6. Overall, rating from a scale from 1 to 10, where 1 means 
Very Unlikely and 10 means Very Likely, how likely are you 
to recommend Alternatives to a friend or family member?

	m1	 m 2	 m 3	 m 4	 m 5	 m 6	 m 7	 m 8	 m 9	 m 10
	 	 	 	 	 	 	 	 	 	 
	 Very	 Somewhat	 Somewhat	 Very
	Unlikely	  Unlikely	 Likely	 Likely

6a. Additional comments:

______________________________________________________

______________________________________________________

______________________________________________________

7. Overall, rating from a scale from 1 to 10, where 1 means 
Very Unlikely and 10 means Very Likely, how likely are you 
to recommend another financial institution to a friend or 
family member?

	m1	 m 2	 m 3	 m 4	 m 5	 m 6	 m 7	 m 8	 m 9	 m 10
	 	 	 	 	 	 	 	 	 	 
	 Very	 Somewhat	 Somewhat	 Very
	Unlikely	  Unlikely	 Likely	 Likely

m Don’t use another financial institution

7b. Additional comments:

______________________________________________________

______________________________________________________

______________________________________________________

8. The last time you opened an account with Alternatives, 
how satisfied were you with the service you received?

	m1	 m 2	 m 3	 m 4	 m 5	 m 6	 m 7	 m 8	 m 9	 m 10
	 	 	 	 	 	 	 	 	 	 
	 Very	 Somewhat	 Somewhat	 Very
	Unsatisfied	  Unsatisfied	 Satisfied	 Satisfied

8a. Additional comments:
______________________________________________________

______________________________________________________

______________________________________________________
	
9. The last time you opened an account with another 
financial institution, how satisfied were you with the service 
you received?

	m1	 m 2	 m 3	 m 4	 m 5	 m 6	 m 7	 m 8	 m 9	 m 10
	 	 	 	 	 	 	 	 	 	 
	 Very	 Somewhat	 Somewhat	 Very
	Unsatisfied	  Unsatisfied	 Satisfied	 Satisfied

m	Didn’t open an account with another financial institution

9a. Additional comments:

______________________________________________________

______________________________________________________

______________________________________________________

10. The last time you applied for a loan with Alternatives, 
how satisfied were you with the service you received?

	m 1	 m 2	 m 3	 m 4	 m 5	 m 6	 m 7	 m 8	 m 9	 m 10
	 	 	 	 	 	 	 	 	 	 
	 Very	 Somewhat	 Somewhat	 Very
	Unsatisfied	  Unsatisfied	 Satisfied	 Satisfied

10a. Additional comments:

______________________________________________________

______________________________________________________

______________________________________________________

11. The last time you applied for a loan with another 
financial institution, how satisfied were you with the service 
you received?

	m1	 m 2	 m 3	 m 4	 m 5	 m 6	 m 7	 m 8	 m 9	 m 10
	 	 	 	 	 	 	 	 	 	 
	 Very	 Somewhat	 Somewhat	 Very
	Unsatisfied	  Unsatisfied	 Satisfied	 Satisfied

m	Didn’t apply for a loan with another financial institution

11a. Additional comments:

______________________________________________________

______________________________________________________

______________________________________________________

Please rate how important each of the following factors are 
in choosing to do business with Alternatives.  Use a scale 
from 1 to 10 where 1 means Very Unimportant and 10 
means Very Important.

12a. Friendliness

	m1	 m 2	 m 3	 m 4	 m 5	 m 6	 m 7	 m 8	 m 9	 m 10
	 	 	 	 	 	 	 	 	 	 
	 Very	 Somewhat	 Somewhat	 Very
	Unimportant	  Unimportant	 Important	 Important
	
12b. Resolves problems quickly

	m1	 m 2	 m 3	 m 4	 m 5	 m 6	 m 7	 m 8	 m 9	 m 10
	 	 	 	 	 	 	 	 	 	 
	 Very	 Somewhat	 Somewhat	 Very
	Unimportant	  Unimportant	 Important	 Important

12c. Easy to work with

	m1	 m 2	 m 3	 m 4	 m 5	 m 6	 m 7	 m 8	 m 9	 m 10
	 	 	 	 	 	 	 	 	 	 
	 Very	 Somewhat	 Somewhat	 Very
	Unimportant	  Unimportant	 Important	 Important



3

12d. Efficient

	m1	 m 2	 m 3	 m 4	 m 5	 m 6	 m 7	 m 8	 m 9	 m 10
	 	 	 	 	 	 	 	 	 	 
	 Very	 Somewhat	 Somewhat	 Very
	Unimportant	  Unimportant	 Important	 Important

12e. Transactions performed quickly

	m1	 m 2	 m 3	 m 4	 m 5	 m 6	 m 7	 m 8	 m 9	 m 10
	 	 	 	 	 	 	 	 	 	 
	 Very	 Somewhat	 Somewhat	 Very
	Unimportant	  Unimportant	 Important	 Important

12f. Treats me like family

	m1	 m 2	 m 3	 m 4	 m 5	 m 6	 m 7	 m 8	 m 9	 m 10
	 	 	 	 	 	 	 	 	 	 
	 Very	 Somewhat	 Somewhat	 Very
	Unimportant	  Unimportant	 Important	 Important
	
12g. Keeps me informed

	m1	 m 2	 m 3	 m 4	 m 5	 m 6	 m 7	 m 8	 m 9	 m 10
	 	 	 	 	 	 	 	 	 	 
	 Very	 Somewhat	 Somewhat	 Very
	Unimportant	  Unimportant	 Important	 Important

12h. Best interest rates on savings and investments

	m1	 m 2	 m 3	 m 4	 m 5	 m 6	 m 7	 m 8	 m 9	 m 10
	 	 	 	 	 	 	 	 	 	 
	 Very	 Somewhat	 Somewhat	 Very
	Unimportant	  Unimportant	 Important	 Important

12i. Best interest rates on loans

	m1	 m 2	 m 3	 m 4	 m 5	 m 6	 m 7	 m 8	 m 9	 m 10
	 	 	 	 	 	 	 	 	 	 
	 Very	 Somewhat	 Somewhat	 Very
	Unimportant	  Unimportant	 Important	 Important

12j. Wide variety of services and products

	m1	 m 2	 m 3	 m 4	 m 5	 m 6	 m 7	 m 8	 m 9	 m 10
	 	 	 	 	 	 	 	 	 	 
	 Very	 Somewhat	 Somewhat	 Very
	Unimportant	  Unimportant	 Important	 Important

12k. Convenient to home

	m1	 m 2	 m 3	 m 4	 m 5	 m 6	 m 7	 m 8	 m 9	 m 10
	 	 	 	 	 	 	 	 	 	 
	 Very	 Somewhat	 Somewhat	 Very
	Unimportant	  Unimportant	 Important	 Important

12l. Convenient to work

	m1	 m 2	 m 3	 m 4	 m 5	 m 6	 m 7	 m 8	 m 9	 m 10
	 	 	 	 	 	 	 	 	 	 
	 Very	 Somewhat	 Somewhat	 Very
	Unimportant	  Unimportant	 Important	 Important

12m. Local ownership

	m1	 m 2	 m 3	 m 4	 m 5	 m 6	 m 7	 m 8	 m 9	 m 10
	 	 	 	 	 	 	 	 	 	 
	 Very	 Somewhat	 Somewhat	 Very
	Unimportant	  Unimportant	 Important	 Important

12n. Trust that they will meet my needs

	m1	 m 2	 m 3	 m 4	 m 5	 m 6	 m 7	 m 8	 m 9	 m 10
	 	 	 	 	 	 	 	 	 	 
	 Very	 Somewhat	 Somewhat	 Very
	Unimportant	  Unimportant	 Important	 Important

12o. Continues to grow and introduce new services and 
products

	m1	 m 2	 m 3	 m 4	 m 5	 m 6	 m 7	 m 8	 m 9	 m 10
	 	 	 	 	 	 	 	 	 	 
	 Very	 Somewhat	 Somewhat	 Very
	Unimportant	  Unimportant	 Important	 Important

12p. Mission of helping low-income people

	m1	 m 2	 m 3	 m 4	 m 5	 m 6	 m 7	 m 8	 m 9	 m 10
	 	 	 	 	 	 	 	 	 	 
	 Very	 Somewhat	 Somewhat	 Very
	Unimportant	  Unimportant	 Important	 Important

12q. Transaction accuracy

	m1	 m 2	 m 3	 m 4	 m 5	 m 6	 m 7	 m 8	 m 9	 m 10
	 	 	 	 	 	 	 	 	 	 
	 Very	 Somewhat	 Somewhat	 Very
	Unimportant	  Unimportant	 Important	 Important

12r. Reputation in community and beyond

	m1	 m 2	 m 3	 m 4	 m 5	 m 6	 m 7	 m 8	 m 9	 m 10
	 	 	 	 	 	 	 	 	 	 
	 Very	 Somewhat	 Somewhat	 Very
	Unimportant	  Unimportant	 Important	 Important

12s. Other, please specify:

______________________________________________________

______________________________________________________

______________________________________________________

13. Have you switched financial institutions in the past two 
years?   	 m Yes  m No
	
13b. If yes, why did you switch?

______________________________________________________

______________________________________________________

______________________________________________________

14. If you were to switch financial institutions, what would 
be the top two reasons?

______________________________________________________

______________________________________________________

______________________________________________________

15. How did you first learn about Alternatives?
	 m Friend or family member
	 m Community referral
	 m Advertising
	 m Drove by the building
	 m Other, please specify: ________________________



 125 N. Fulton St., Ithaca, NY 14850
607-273-4611

www.alternatives.org

Toll Free Member Service. . . . . . . . .         877-273-AFCU
Fax. . . . . . . . . . . . . . . . . . . . . . . . . . . .                           607-277-6391
Fortune Teller . . . . . . . . . . . . . .              607-273-4611 Ext 1
Check reorders . . . . . . . . . . . . . . . . . .                 800-275-1053
Balance Financial Counseling . . . . . . .      888-456-2227
Anytime LoanPhone . . . . . . . . . . . . . .             866-529-8722

Alternatives CU@Home on-line banking:
www.alternatives.org

e-mail: afcu@alternatives.org

VISA, lost or stolen
800-991-4965 Credit
800-528-2273 Debit

Hours:
Tellers: Mon-Fri 9-3, Sat 10-1

Drive Thru: Mon-Fri 12-6, Sat 10-1
New Accounts, Loans: Mon-Fri. 9-5

Board of Directors:
Yvette Rubio, President

president@alternatives.org
Diana Drucker, Vice President

Brian Hunt, Treasurer
Kenny Christianson, Secretary

Alison Christie, Jim Fravil, Bill Goodman, 
 Karen Jamarusty, Ian Schachner, Tom Terrizzi,

Sharron Thrasher 

Supervisory Committee
PO Box 6852, Ithaca 14851
supervisory@alternatives.org

Staff email:
Any staff can be reached by email:
firstinitiallastname@alternatives.org

Staff direct dial:
607-273-4611, Ext:

Leslie Ackerman. . . . . . . . . . . . . . . . . . . . . . . . . .                          423
Tolkyn Aidarova. . . . . . . . . . . . . . . . . . . . . . . . . .                          413
Bob Anderson. . . . . . . . . . . . . . . . . . . . . . . . . . .                           446
Everett Boutillet. . . . . . . . . . . . . . . . . . . . . . . . . .                          409
Ron Campbell . . . . . . . . . . . . . . . . . . . . . . . . . . .                           425
Joe Catlin. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .                               472
Suzanne Cerquone . . . . . . . . . . . . . . . . . . . . . . .                       454
Carol Chernikoff . . . . . . . . . . . . . . . . . . . . . . . . .                         412
Tristram Coffin. . . . . . . . . . . . . . . . . . . . . . . . . . .                           417
Carrie Cohen. . . . . . . . . . . . . . . . . . . . . . . . . . . .                            461
Joanna Coopersmith. . . . . . . . . . . . . . . . . . . . . .                      400
Junito (Gilberto) Cubero. . . . . . . . . . . . . . . . . . .                   439
Joe Cummins. . . . . . . . . . . . . . . . . . . . . . . . . . . .                            429
Josh Ganger . . . . . . . . . . . . . . . . . . . . . . . . . . . .                            449
Karl Graham . . . . . . . . . . . . . . . . . . . . . . . . . . . .                            422
Kat Hauger. . . . . . . . . . . . . . . . . . . . . . . . . . . . . .                              403
Leni Hochman. . . . . . . . . . . . . . . . . . . . . . . . . . .                           418
Miroslav Knezevic . . . . . . . . . . . . . . . . . . . . . . . .                        430
Courtney Lawrence. . . . . . . . . . . . . . . . . . . . . . .                       448
Lynn Lauper. . . . . . . . . . . . . . . . . . . . . . . . . . . . .                             465
Greg Lee. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .                               447
Eric Levine. . . . . . . . . . . . . . . . . . . . . . . . . . . . . .                              421
Janet Mara. . . . . . . . . . . . . . . . . . . . . . . . . . . . . .                              444
Renee Martinez. . . . . . . . . . . . . . . . . . . . . . . . . .                          469
Scott McIlvennie . . . . . . . . . . . . . . . . . . . . . . . . .                         402
Anita Ocasio . . . . . . . . . . . . . . . . . . . . . . . . . . . .                            457
Lenore Olmstead. . . . . . . . . . . . . . . . . . . . . . . . .                         470
Melissa Pollack. . . . . . . . . . . . . . . . . . . . . . . . . . .                           420
Amanda Rohrer. . . . . . . . . . . . . . . . . . . . . . . . . .                          411
Reiley Schoen . . . . . . . . . . . . . . . . . . . . . . . . . . .                           414
Rebekah Scott. . . . . . . . . . . . . . . . . . . . . . . . . . .                           400
RIma Shamieh . . . . . . . . . . . . . . . . . . . . . . . . . . .                           438
Deirdre Silverman . . . . . . . . . . . . . . . . . . . . . . . .                        416
Guliana Taylor. . . . . . . . . . . . . . . . . . . . . . . . . . .                           476
Joe Welch . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .                              453
Brendan Wilbur. . . . . . . . . . . . . . . . . . . . . . . . . .                          445
Mary Ziegler. . . . . . . . . . . . . . . . . . . . . . . . . . . . .                             419

Consumer loans. . . . . . . . . . . . . . . . . . . . . . . . . .                          721
Mortgage rates. . . . . . . . . . . . . . . . . . . . . . . . . .                          850
Student Credit Union . . . . . . . . . . . . . . . . . . . . .                     429
 

EQUAL HOUSING

LENDER
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16. What is your gender?
	 m Male   m Female

17. What is your age group?
	 m Under 21 	 m 21-24	 m 25-29	 m 30-34	 m 35-39
	 m 40-44 	 m 45-49	 m 50-54	 m 55-59	 m 60-64
	 m 65-69	 m 70+

18. What is your marital status?
	 m Married	 m Living with Significant Other
	 m Single, Divorced, Separated or Widowed

19. How many children do you have under 18 years of age?
	 m None 	 m One 	 m Two 	 m Three or more

20. What is your employment status?
	 m Retired	 m Student	 m Homemaker
	 m Military	 m Managerial	 m Professional
	 m Sales	 m Technical worker	 m Machine operator
	 m Laborer	 m Other

21. What is your highest level or education?
	 m High School
	 m Technical school
	 m Some college
	 m College graduate
	 m Graduate school
	
22. Do you rent or own your home?
	 m Rent	 m Own

23. What is your combined household annual income?
	 m Under $25,000
	 m $25,000 to $34,999
	 m $35,000 to $49,999
	 m $50,000 to $74,999
	 m $75,000 to $99,999
	 m $100,000 or more

24. How long have you lived in the Ithaca area?
	 m Under a year
	 m 1-5 years
	 m 6-10 years
	 m 11-20 years
	 m 21 years and over
	 m Don’t live in the Ithaca area anymore
	 m Never lived in the Ithaca area
	
25. What is your ethnicity?
	 m Caucasian
	 m Hispanic American
	 m African American
	 m Asian American
	 m Native American
	 m Other, please specify: ___________________________________

26. Other comments or suggestions:

____________________________________________________________________________

____________________________________________________________________________

____________________________________________________________________________


